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E-Devlet ve Yazilim Dunyasi




I Pakistan’a 100gr’lik bir CD'nin satisi ile 18 Milyon TL gelirl

elde edilmistir.
2023 ihracat Hedefi 10 Milyar ABD Dolarr’drr.

Yazilim ve Tekno-loji Zirvesi'16




Toplumlardaki

Sosyo-Ekonomik Degisim SUreci

M.O. 8.000 1765 (James Watt)
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Kaynak: Kalkinma Bakanligi, Kamu Bilgi ve iletisim Teknolojileri Yatirimlari 2015 Raporu, Sayfa 1, Sekil:1

ASBIS: Arac Tescil ve Siiriicii Belgesi islemleri
EKAP: Elektronik Kamu Alim Platformu
BIT: Bilgi ve iletisim Teknolojileri
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e-Sinav

Ly o .
g ?\1 0 Tl  Firsatlari artirma
AV N9 "Si,,\ N Bircok kez sinavin alinabilmesi

 Maliyet azaltma

Matbaa, gbzetmen, vb.

J Zaman kazanimi

Sonuglarin aninda goérunttulenmesi

J Secim ozgurlaga
Sinavlarin istenilen zaman istenilen yerden alinmasi

\ O Olumsuzluk ihtimalinin azaltilmasi

Hastalik, kopya, vb.
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E-DEVLET
Devletin verdigi hizmetlerde arag olarak
Bilgi ve lletisim Teknolojilerini kullanmasi

GunUmuzde en yogun kullanilan arac: * YAZILIM *
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Ornek uygulamalar

Online Arac Tescili icisleri Bakanhg:
E-Adli Sicil Adalet Bakanligi
Online Sirket Kurulusu Bilim, Sanayi ve Teknoloji Bakanhgi
Saglikta e-Randevu Saghk Bakanhgi
E-ihale (EKAP) Kamu ihale Kurumu - Maliye Bakanhgi
Belediyelerde e-Vergi icisleri Bakanhg:
Online Dava islemleri
Kayith e-Posta (KEP) Ulashrma Bakanhigi, PTT
e-Dava Adalet Bakanhgi
e-llan Adalet Bakanhgi
Tuketici Portali Bilim, Sanayi ve Teknoloji Bakanligi
Kultur Portali KUltur ve Turizm Bakanligi
Yurt Disina e-Ticaret GuUmruk ve Ticaret Bakanhgi
E- Cevre izni Cevre, Orman ve $ehircilik Bakanhgi
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1. Online Arag¢ Tescili a

RAKAMLARLA 2. EL ONLINE ARAC SATIS
(01 MAYIS 2010 = 31 ARALIK 2012)

20)

Son 6 Yilda 31.590.000 arac satisi yapilmistir.

Satis ve Tescil Islem sayisi 2.350.000 adetten 6.558.000'e cikmistir
Bir yilda 13 MILYON vatandas projeden faydalanmistir

Vatandasa ilk yilda 1.763.000.000 TL tasarruf saglanmistir.

Vatandas zamanindan 12.463.000 saat tasarruf edilmistir.

Hizmet kolayligi acisindan AB ulkeleri ortalamasinin uzerine cikilmistir

Yapilan memnuniyet anketine 81 sehirden 6.000 kisi katilimis ve % 96 memnuniyet
olculimustur.

http://www.asbis.qgov.tr/sayilarla-asbis.asp




(1. Faz: 1.Eyliil 2010)

5. e-lhale (2 Faz: Aralk 2010)
(07 Mart 2011: Ilk e-Thale)

RAKAMLARLA E-IHALE
(01 EYLUL 2010 — 31 ARALIK 2013)

Kayith Kurum Sayisi : 27.355

Kayith Kullanici Sayisi ;. 443.955

Toplam IKN Sayisi : 599.337 (31.7.2013)
Teyid Istek Sayisi . 2.753.563

Ilan Edilen Ihale Sayisi . 352.079

Bildirilen Sozlesime Sayisi :  819.984

Ziyaretci Sayisi :63.134.138

Yasakl Teyidi : 2.077.164 (02.08.2013)
Cagri Merkezine Gelen

Toplam Cagri Sayisi :  105.497 (Ekim 2010-Nisan 2011)
Mobil Uygulama Indirme : 56.038

9.930+ e-Iimza sahibi kullanici 1.190.353 ilan indirmistir.
Toplam Beklenen Tasarruf :4, 71 Milyar TL (Idareler)
. 200 Milyon TL (Istekliler)
2011 - 2012 Gerceklesen Tasarruf ;3.2 Milyar TL - biten moduller)
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Yaratici Ornekler

South Korea's second-largest city is trying to make
it easier for pregnant women to find seats on
public transportation.

The city of Busan has launched what it's calling
the Pink Light Campaign, which equips pregnant
women with a beacon to be used on the subway.
Next to seats reserved for preghant people on
Busan-Gimhae Light Rail Transit, the city has
installed a pink light. When a woman with a
beacon approaches, the light will turn on,
indicating to any non-pregnant person in that
seat that they should give it up.
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Yaratici Ornekler

Germany installs ground-level sy, [
traffic lights for distracted ol
cellphone users

Sarah Whitten | @sarahwhit10
Tuesday, 26 Apr 2016 | 10:48 AM ET

e cnBC
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Yaratici Ornekler

MERHUMU Y\ BILIRDIK DiYeRSANIZ “IY\ “ yazp 33994
GENCEFN. M3’ tfr-mzpm Fis EPiLECEK GEVE, CAM )2

/'F’TJF'MA
(P7 e By S s |

Yazilim ve Tekno-loji Zirvesi’16




Acik Veri Nedir?

ACIK VERI:

“ Herhangi bir telif hakki, patent ya da diger kontrol mekanizmalarnna tabi

olmaksizin herkes tarafindan Ucretsiz ve 6zgUrce (hukuki, finansal, teknik
engel olmaksizin) erisilebilen ve kullanilan veri”

Erisilebilir ve Kisitsiz Tekrar Kullanilabilir
Kullanilabilir ve Dagitilabilir Global Katilim

= Yazilim ve Tekno-loji Zirvesi'16
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Acik Veri: Temel Sartlar

Makine Tarafindan
Okunabilir
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2 Orneklerle Acik Veri :

Yerel Yonetimlerde Toplu Tasim Konum Bilgisinin Agilmasi
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o Orneklerle Acik Veri :

Yerel Yonetimlerde Toplu Tasim Konum Bilgisinin Agilmasi

“z &l

1 Saat 2 GUn 1 Hafta

Google Maps Street View Windows Uygulamasi

Gomulu Uygulamalar Mobil Uygulama
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YAZILIM VE E-DONUSUM

Koy Evi ve Plaza Arasindaki Fark
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Genellikle gorduklerimiz, gormediklerimizin ¢cok
azidir! teknoloji

O e-Devlet Uygulamalari
|




HATALI PLANLAMA

‘ YAZILIM PROJELERI |
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HATALI PLANLAMA

‘ DONANIM PROJELERI |
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GELECEGE DONUK YAZILIM GELISTIRME

‘ Her Yazilim Bir Bebekftir. Zamanla Olgunlasir ve icerigini Devreder. |

L
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GELECEGE DONUK YAZILIM GELISTIRME
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Siber Guvenlik
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ERDOGAN'DAN DEVLET DENETLEME KURULU'NA

KRITIK TAlIMAT

ERDOGAN'DAN ‘SIBER GUVENLIK’ TALIMATI

Giris Tarihi:20.11.2016, 23:15 Guncelleme Tarihi:20.11.2016, 23:15

Cumhurbaskani Erdogan, FETO ile miicadelede calisma yapilmasi talimatinda bulundugu
Devlet Denetleme Kurulu’na yeni bir gérev verdi. FETO ile miicadelede 6nemli galigmalara
imza atan DDK, bu kez de e-devlet ve siber giuivenlik konusunu arastiracak

Cumhurbaskani Recep Tayyip Erdogan, e-devlet ve siber guvenlik faaliyetleri konusunda

arastirma ve inceleme yapilmasi igin talimat verdi. Cumhurbagkani Erdogan’in bu talimati

Uzerine ¢alisma baslatan DDK, dlunyadaki basarili e-devlet ve siber glvenlik uygulamalarin

mercek altina alacak, Universiteler, sektor temsilcileri, sivil toplum kuruluslariyla gérusmeler

yapacak. 'Nesnelerin interneti' konusunun da incelenecegdi ¢alisma sonrasinda yenilik¢i e-devlet

anlayisinin yani sira siber saldirilara karsi alinmasi gereken énlemler de ortaya konacak.

Cumbhurbaskani Erdogan, daha énce FETO ile mucadele ile ilgili calisma yapilmasi talimati

verdigi Devlet Denetleme Kurulu'na yeni bir gérev daha verdi. FETO ile mucadele kapsaminda

onemli calismalara imza atan DDK, bu kez de e-devlet ve siber glivenlik konusunu arastiracak.




—

ERDOGAN TALIMATI VERDI! SIBER
ORDU KURULUYOR!

Cumhurbaskani Recep Tayyip Erdogan'in talimati sonrasi Devlet
Denetleme Kurulu, siber ordu icin harekete gecti.

Ba§komutan Tallmat W rdi

SIBER ORDU KURULUYOR




AND THEY WONDER
WHY | DELETED




A

N ZPRN NORTH ATLANTIC TREATY ORGANIZATION
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» Subat 2016: Avrupa Birligi ile siber savunma isbirligi
ek konusunda Teknik Duzenleme imzaland..
» Temmuz 2016: Kara, Hava, Deniz ve Uzay’dan sonra
5. operasyonel alanidir.
» Aralik 2016: Siber savunma, NATO'nun toplu
savunma alanindaki temel gorevlerinden biridir. f52iia:
» Uluslararasi hukuk siber alanda da % .4
uygulanmahdir. 333532
> NATO, siber egitim ve tatbikat yeteneklerini PZiiiiis
gelistirecektir. FEIEEiTs

.........
...........

-------------------------
------------------------
------------------

http TAWwWwW. nato lntlcps/en/natdhq_/tbpics 7870t
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Diinyada Siber Saldinlar

KA: Bankacilik

22 Ekim 2015

23 Ekim 2016
14 Milyon loT ile ABD in

Ulusal

%78’i kesildi. 7 Milyar $ zarar

Ulusal
15 Kasim 2016
On yiiklemeli 700.000
telefon verileri Cin’e
gonderiyor

KA: Saglik

03 Kasim 2016
ingiltere Ulusal Saglik

KA: iletisim

28 Kasim 2016
Alma Telekom 900.000
Yonlendiriciye Siber Atak

Sistemi zararh yazilim

ternetinin sebebiyle kapandi

Hindistan bankalarinin
3.3 milyon banka karti
bilgisi ¢alindi

KA: Saglik Global: internet
04 Ekim 2016 15 Ekim 2016

loT: 100.000 Mirai BotNET
Dyn DNS Saglayicina 10 Tbhps
DDoS saldiriile Hizmet Kesintisi

J&J: Diyabetik insiilin
pompalarina Saldiri

10 Ekim 2016
Almanya Nikleer
Santrallerine Siber Saldiri
22 Ekim 2016
Singapur Telekom Starhub
DDoS saldirisina ugradi

KA: iletisim

KA: Eneriji

KA: Kritik Altyapi
EKS: Endustriyel Kontrol Sisten
loT: Internet of Things (100.000 loT: 7.500 S - DarkWeb)

Otonom Sistemler

24 Ekim 2016
ingiltere: Motorlu Araclar Siber
Guvenlik Rehberi yayinlandi

|

01 Kasim 2016
Schneider
Electrics EKS
Panel Saldirilari

KA: EnduUstri

09 Kasim 2016
Finlandiya’da merkezi
Isitma sistemi DDoS
saldirisiile kapandi

KA: Ulasim

28 Kasim 2016
San Francisco Belediye
Metrosuna Saldiri:
Giinceler Ucretsiz Hizmet

25 Kasim 2016
Avrupa Komisyonu
sunucularina yiksek

DDoS Saldirisi

Kurumsal

Genel Himet

1

28 Kasim 2016
26.500 Ingiltere
Ulusal Piyango

Kullanici

Hesabi calindi

Kamu

Terorizm

30 Kasim 2016
Europol’den
Terdr gruplarina
ait 54 dosya
sizd

=

Ulusal

07 Aralik 2016
Kuzey Kore isletim
Sistemi «Red Star»
uzaktan saldirtyla

ele gecirildi

3 Aralik 2016
50 Milyon Android
ylklemesi AirDroid
Uzerinden saldiriya

ugradi

04 Aralik 2016
Visa kartlar 06 saniyede
kirihyor
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Ulkemizde Siber Saldirilar

INTERNET
114, 96%

15-24 Aralik 2015:
ODTU nicTR
DNS DDoS Saldirisi
(602 Gbps)

Bazi Bankalar
Bazi kamu Kurumlari
.tr Alan Adina Sahip Siteler
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Ag, Bluetooth, Kablosuz Cihaz klavsye, fare) Baglantis1 olmayan
Bilgisayarinizdaki Siber Saldin Kaynaklan

>

Bilgisayar Kamerasi USB'den yayilan
elektromanyetik dalgalar

Sicaklik Sabit Disk Gurultasu Fan Gardltusu Monitor
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Halka '

Siber Giivenlik: En Zayif
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En Yaygin Saldir Sekli

1 Thps DDoS Attack

Powered By 150,000 Hacked loT Devices




S¥+Vll DIGITAL IN TURKEY C-
Turkiye ve Sosyal Aglar

TOTAL ACTIVE ACTIVE SOCIAL MOBILE ACTIVE MOBILE
POPULATION INTERNET USERS MEDIA USERS CONNECTIONS SOCIALUSERS

79.14 L46.28 42.00 71.03 36.00

MILLION MILLION MILLION MILLION MILLION

URBANISATION: 74% PENETRATION: 58% PENETRATION: 53% vs POPULATION: 20% PENETRATION: 45%



b3 ANNUAL GROWTH C

GROWTH TRENDS FOR THE COUNTRY'S KEY DIGITAL STATISTICAL INDICATORS

GROWTH IN THE GROWTH IN THE GROWTH IN THE GROWTH IN THE NUMBER
NUMBER OF ACTIVE NUMBER OF ACTIVE NUMBER OF MOBILE OF ACTIVE MOBILE
INTERNET USERS SOCIAL MEDIA USERS SUBSCRIPTIONS SOCIAL USERS

@

+10% +5% +2% +13%

SINCE JAN 2015 SINCE JAN 2015 SINCE JAN 2015 SINCE JAN 2015



S¥*¥8l DIGITAL DEVICE OWNERSHIP C»

PERCENTAGE OFTHE ADULT POPULATION® THAT OWNS EACH KINDOF DEVICE

MOBILE PHONE SMART LAPTOP OR TABLET
(ALLTYPES) PHONE DESKTOP COMPUTER DEVICE

86% 56% 48% 11%

TV STREAMING HANDHELD E-READER WEARABLE
DEVICE GAMING CONSOLE DEVICE TECH DEVICE

1%



S*¥8 TIME SPENT WITH MEDIA C

SURVEY-BASED DATA: FIGURES REPRESENT USERS' OWN CLAIMED / REPORTED ACTIVITY

AVERAGE DAILY USE AVERAGE DAILY USE AVERAGE DAILY USE AVERAGE DAILY
OF THE INTERNET OF THE INTERNET OF SOCIAL MEDIA TELEVISION
VIA A PC ORTABLET VIA A MOBILE PHONE VIA ANY DEVICE VIEWING TIME

SN
inde

2H 35M 2H 32M 2H 18M




S¥+y INTERNET USE Cs

BASED ON REPORTED ACTIVE INTERNET USER DATA, AND USER-CLAIMED MOBILE INTERNET USE

TOTAL NUMBER INTERNET USERS AS A TOTAL NUMBER MOBILE INTERNET USERS AS
OF ACTIVE PERCENTAGE OF THE OF ACTIVE MOBILE A PERCENTAGE OF THE
INTERNET USERS TOTAL POPULATION INTERNET USERS TOTAL POPULATION

58% 4+0.5M 51%



FREQUENCY OF INTERNET USE C=

HOW OFTEN INTERNET USERS ACCESS THE INTERNET FOR PERSONAL REASONS (ANY DEVICE)

USE THE USE THE INTERNET USE THE INTERNET USE THE INTERNET
INTERNET AT LEAST ONCE AT LEAST ONCE LESS THAN ONCE
EVERY DAY PER WEEK PER MONTH PER MONTH

16% 4% 3%



SOCIAL MEDIA USE Cx

BASED ON MONTHLY ACTIVE USER NUMBERS REPORTED BY THE COUNTRY'S MOSTACTIVE PLATFORM

TOTALNUMBER ACTIVE SOCIALUSERS TOTALNUMBER ACTIVE MOBILE SOCIAL
OF ACTIVE SOCIAL AS A PERCENTAGE OF OF SOCIALUSERS USERS AS APERCENTAGE
MEDIA USERS THE TOTAL POPULATION ACCESSING VIA MOBILE OF THE TOTALPOPULATION

LG ACACy

42.0M 53% 36.0M 45%



syl TOP ACTIVE SOCIAL PLATFORMS | C»

SURVEY-BASED DATA: FIGURES REPRESENT USERS' OWN CLAIMED / REPORTED ACTIVITY

FACEBOOK

WHATSAPP

FACEBOOK
MESSENGER

e T
[Tete =0
16%
-

INSTAGRAM

GOOGLE+

SKYPE

LINKEDIN

VIBER - SOCIAL NETWORK

. MESSENGER / CHAT APP /VOIP
VINE




FACEBOOK USER PROFILE Cx

DETAIL OF FACEBOOK USERS BY AGE GROUP AND GENDER, IN MILLIONS

AGE TOTAL FEMALE MALE
TOTAL 42,000,000 37% 63%
13- 19 19% 8% 11%
20 - 29 36% 14% 23%
30 - 39 23% 8% 15%
4O - 49 12% 4% 8%
50 - 59 5% 2% 3%
60+ 3% 1% 2%

0.5

18319 20 - 29 30 - 39 40 - 49 50 - 59 60+
YEARS OLD YEARS OLD YEARS OLD YEARS OLD YEARS OLD YEARS OLD




MOBILE USERS & CONNECTIONS =

COMPARING THE NUMBER OF UNIQUE MOBILE USERS TO THE NUMBER OF MOBILE CONNECTIONS

NUMBER OF UNIQUE MOBILE PENETRATION NUMBER OF MOBILE MOBILE CONNECTIONS  AVERAGE NUMBER OF

MOBILE USERS [ANY (UNIQUE USERS CONNECTIONS AS A PERCENTAGE OF CONNECTIONS PER
TYPE OF HANDSET) vs. POPULATION)] (SUBSCRIPTIONS) TOTAL POPULATION UNIQUE MOBILE USER

CACAUAC AL S

62.1M 78% 71.0M 90% 1.14




**¥8 MOBILE ACTIVITIES C:

SURVEY-BASED DATA: FIGURES REPRESENT USERS' OWN CLAIMED /REPORTED ACTIVITY

PERCENTAGE OF THE PERCENTAGE OF THE PERCENTAGE OF THE PERCENTAGE PERCENTAGE OF THE
POPULATION USING POPULATION WATCHING  POPULATION PLAYING OF THE POPULATION POPULATION USING
MOBILE MESSENGERS VIDEOS ON MOBILE GAMES ON MOBILE USING MOBILE BANKING  MOBILE MAP SERVICES

43% 36% 28% 35% 37%



Oneriler
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Siber Giivenlik ve Digerleri

S IGS
s @
&A@

DDoS DarkNet ve ToR Ransomware BitCoin

Using a VPN in UAE is ILLEGAL
Law suggests Jail & $545,000 Fine

~——— -\ —w
l’@f | T“ .' "‘ 4

Mobil Oyunlar Siber Ordu
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TR: 150.000 Siber Guvenlik Uzmani - Yuksek Maas, Stratejik Gorevler

@&rcareers
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Economic and

Peace and Security Social Development

Human Rights

https://careers.un.org/lbw/Home.aspx

] _—— - TOPICS NEWS PUBLICATIONS EVENTS Q
urity

About ENISA Careers @ P

Careers

Slawek, Polish
After being a Seconded National Expert to ENISA for one year in 2006, I've...

— Slawomir Gorniak, nial

https://www.enisa.europa.eu/recruitment/vacancies

Careers at NATO

Do you identify with NATO's mission of peace and security? Do you want to support high-level
committees working on security and defence matters for our Alliance of 28 nations? Can you
contribute to shaping NATO's future?

http://www.nato.int/cps/en/natohg/recruitment.htm

ADB - Asian Development Bank (26)
AfDB - African Development Bank (8)

ASEAN - Association of Southeast
Asian Nations (10)

BIS - Bank for International
Settlements (9)

CABI (20)

International Residual Mechanism for
Criminal Tribunals (4)

IOM - International Organization for
Migration (33)

IPU - Inter-Parliamentary Union (1)

IRENA - International Renewable
Energy Agency (4)

ISA - International Seabed
Authority (3)

UNESCO - United Nations
Educational, Scientific and Cultural
Organization (33)

UNFCCC - United Nations
Framework Convention on Climate
Change (20)

ISDB - Islamic Development Bank (6)

ISO - International Organization for
Standardization (3)

ITC - International Trade Centre
UNCTAD-WTO (1)

ITU - International
Telecommunication Union (3)

UNFPA - United Nations Population
Fund (11)

UNGSC - United Nations Global
Service Centre (1)

UNHCR - United Nations High
Commissioner for Refugees (33)

UNICEF - United Nations Children's
Fund (272)

UNICRI - United Nations Interregional
Crime and Justice Research
Institute (1)
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